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Differences in Occupational Stress and Anxiety between Hospice and General Ward Nurses

Dong-Hyuk Park, Eun-Jung Kim*, In-Sung Kim, Seung-Kyu Kwon, Der-Lih Wang
Department of Family Medicine, Busan Veterans Hospital, Busan, Korea

Background: The aim of this study was to measure occupational stress and anxiety among hospice palliative care nurses and general ward nurses and
identify the differences between both groups.

Methods: Data for this study was gathered from 16 hospice ward nurses and 17 general ward nurses at hospital in Busan metropolitan city during 2015.
Measuring stress are divided by eight several individuals which are job requirements, lack of job autonomy, conflict between individuals, unstable
working position, organizational structure, unfair compensation and workplace culture. Data were analyzed with SPSS/Windows ver. 21.0 using
cross tabulation analysis and the Mann-Whitney U-test.

Results: Occupational stress of general ward 46.08+8.03 are seems to be higher than hospice ward 43.36+5.02 but not statistically significant. Job
requirements, a subdomain of occupational stress, was higher in the general ward (mean=65.21) than in the hospice ward (mean=54.69) (P=0.018).
The general ward also presented higher scores for workplace culture (mean=47.06) than did the hospice ward (mean=35.41) (P=0.006). In terms of
occupational stress, the average scores for job requirements, unstable work position, and organizational structure were higher than 50 on a scale of
0to 100 for both wards. Furthermore, both wards showed low levels of anxiety and the difference between them was not significant.

Conclusion: This study shows that occupational stress and anxiety between hospice ward and general ward not statistically significant different. But,
occupational stress level of nurses was high in both wards, and methods for reducing it are therefore required.
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Table 1. Comparison on general characteristics of hospice ward vs. general ward

Characteristic Category Hospice ward General ward All P-value
Gender Female 6 (48.5) 17 (51.5) 33 (100.0)
Age (y) <30 6 (37.5) 6 (35.3) 12 (36.4) 0.949
30-40 8 (50. 9(52.9) 17 (51.5)
>40 2(12. 2(11.8) 4(12.1)
Religion Protestant 1(6. 0(0.0) 1(3.0) 0.577
Catholic 1(6. 1(5.9) 2(6.1)
Buddhist 3(18. 4(23.5) 7(1.2)
Etc. 1(6. 0(0.0) 1(3.0)
None 10 (62. 12 (70.6) 22 (66.7)
Religion activity High 0(0.0) 0(0.0) 0(0.0) 1.000*
Middle 1 (6. 2(11.8) 3(9.1)
Low 15 (93.8) 15 (88.2) 30 (90.9)
Marital status Married 9 (56. 7(41.2) 16 (48.5) 0.387"
Single 7 (43.8) 10 (58.8) 17 (51.5)
Education level College 15 (93.8) 17 (100.0) 32 (97.0) 0.485*
Graduate school 1(6. 0(0.0) 1(3.0)
Work period (y) <2 4(25.0) 5(29.4) 9(27.3) 0.515
2-4 2(12. 4(23.5) 6(18.2)
>5 10 (62. 8(47.1) 18 (54.5)
Department Hospice 16 (100. 0(0.0) 16 (48.5) <0.001
Internal medicine 0(0.0) 16 (94.1) 16 (48.5)
Etc. 0(0.0) 1(5.9) 1(3.0)
Hospice training Yes 15(93.8) 4(23.5) 19 (57.6) <0.001"
No 1 (6. 13 (76.5) 14 (42.4)
Experience of death (times) None 3(18. 4 (23.5) 7 (21.2) 0.622
1-3 9 (56. 11 (64.7) 20 (60.6)
4-6 4(25.0) 1(5.9) 5(15.2)
7-10 0(0.0) 1(5.9) 1(3.0)
Social activity High 1(6. 1(5.9) 2(6.1) 0.431
Middle 14 (87.5) 13 (76.5) 27 (81.8)
Low 1(6. 3(17.6) 4(12.1)
Values are presented as number (%). P-values were analyzed using cross tabulation analysis by linear by linear association test except.
*Fisher's exact test of independence, ‘Pearson’s correlation test.
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Table 2. Comparison on job stress and anxiety of hospice ward vs. general ward
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Category Hospice ward General ward All P-value
Job stress
Job requirement 54.69+10.52 65.21+12.59 60.11+12.64 0.018
Job autonomy 52.61+12.83 51.96+15.17 52.28+13.87 0.768
Conflict relation 33.30+5.73 32.00+£12.96 32.63+9.99 0.967
Job instability 40.62+16.08 32.36+20.81 36.36+18.85 0.232
Organizational structure 41.66+8.61 47551437 44691212 0.262
Unfair compensation 45.13£12.52 46.40£11.97 45.78+12.06 0.734
Workplace culture 35.41+7.15 47.06+£13.16 41.42+12.06 0.006
All 43.36+5.02 46.08+8.03 44.76+6.78 0.234
Anxiety 10.88%7.10 12.24+7.33 11.58+7.14 0.639

Values are presented as meanztstandard deviation. P-values were analyzed by Mann-Whitney U-test.
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