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Background: Disabled people are considered a vulnerable population in terms of health and social care. With the disability act having been enacted in
2015, the primary care physician system for disabled people was designed and implemented as a pilot project as of May 2018. This study was
designed to assess the suitability and effectiveness of this pilot project. To this end, we conducted a survey of medical staff who participated in the
pilot project, making use of questionnaires derived from preceding focused group interviews.

Methods: We first conducted focused group interviews with experts who were actively engaged in the pilot project. Questionnaires were then
prepared based on these focused group interviews, which were then administered electronically to 23 physicians who had provided medical
services for disabled people throughout the pilot project.

Results: In this study, physicians noted that all the services in the pilot program are useful for the healthcare of disabled people in the following order:
comprehensive evaluation, education and counselling, coordination of care and medical referral, and comprehensive planning. The biggest problem
identified was the complexity of the administrative procedure and the inadequacy of medical fees. The participants endorsed greater participation
of secondary/tertiary hospitals, the establishment of links within the local community, and the strengthening of the role of public medical centers.

Conclusion: All the services in the pilot program appear to be useful in the provision of healthcare of disabled people, and several measures are
suggested for the improvement of the program prior to the actual implementation of the project.
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Table 1. Assessment of the beneficial effect of each service provided in
the pilot project on the health care of disabled people (n=23)

Primary care pilot

P e Notatall Likely not Likely — Very likely
Comprehensive evaluation - 1(4.3) 21(91.3) 1(4.3)
Education and counselling - 1(4.3) 22 (95.7) =
Coordination of care and - 2(8.7) 19(826) 2(8.7)

medical referral
Comprehensive planning 2(8.7) 21(91.3) -
Visiting nursing services - 4(17.4) 13(56.5) 6(26.1)
Physician home visits 517 12(522) 6(26.1)
Telephone consultation 7(304) 12(2.2) 4(17.4)

Values are presented as number (%).
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Table 2. Perceptions on the necessity of optional measures for the pilot project (n=23)

Options for improvement Not necessary atall  Likely not necessary Necessary \ery necessary
More participation of bigger hospitals 3(13.0) 18 (78.3) 2(8.7)
Establishment of links within the local community 1(4.3) 2(8.7) 6 (69.6) 4(17.4)
Strengthening of the role of public medical centers - 4(17.4) 15 (65.2) 4(17.4)
Registration for both comprehensive health care and disability 3(13.0) 3(13.0) 6 (69.6) 1(4.3)
care
Visiting physiotherapy and occupational therapy 2(8.7) 4(17.4) 9(39.1) 8(34.8)
Multidisciplinary care 1(4.3) 6(26.1) 12 (52.2) 4(17.4)
Allowance of primary health care at the care center for disabled 1(4.3) 9(39.1) 11(47.8) 2(8.7)

people

Values are presented as number (%).
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